
Relyence FRACAS

Failure Reporting, Analysis & Corrective Action

KEY HIGHLIGHTS 

 • 8D, DMAIC, PDCA 

 • Customizable process control 

 • Workflow & Approvals 

 • NoIficaIons 

 • Audit Trails 

• Failure Direct ConnectTM 

 • MTTF, MTTR, MTBF, Trend score 

 • User-definable formulas 

 • API support 

 • Dashboard overview 

 • IntuiIve customizaIon features 

 • ImplementaIon services available 

 • Zero-client, browser-based

Relyence® FRACAS (Failure Repor4ng, Analysis and Correc4ve Ac4on System) provides a 
complete tracking and control framework for handling your issue management process. 
Whether you want to track customer complaints, field failure reports, test failures, 
safety issues, compliance concerns, audit report findings, or any other type of incident, 
Relyence FRACAS is designed and built for the job. Relyence FRACAS can help you meet 
your ISO-9001, IATF 16949, AS 9100, APQP, and CAPA requirements, or can be used to 
manage your own internal process control needs. 

Issue Management. The core of Relyence FRACAS is the highly adaptable framework for 
complete issue management. Relyence FRACAS comes with built-in support for the 
commonly accepted process control standards: 8D, DMAIC, and PDCA. You can modify any 
of these templates to suit your unique needs, or create a completely custom process. The 
intuiHve, easy-to-use Process Designer enables you to modify your process any Hme on 
your own. Or, you can engage with our ImplementaHon Services team for advice, 
guidance, or full implementaHon of your FRACAS process.  

Control Your Process. Relyence FRACAS combines a customizable Workflow process with a 
controlled Approval process, ensuring your issues are tracked, properly approved, and 
managed through to close-out, all with full audit trail support. You can augment the 
Workflow and Approval process with a fully-featured NoHficaHon system to keep team 
members up-to-date and on task. All aspects of the Workflow, Approvals, and NoHficaHons 
funcHons are completely customizable. Our built-in customizaHon features enable you to 
easily tailor your process, or you can work with our ImplementaHon team if you prefer. 

Expanding Your FRACAS. The Relyence FRACAS feature set provides unmatched power. 
Relyence FRACAS also allows you to define your own custom Incident, Problem, and 
aggregate formulas. Relyence’s innovaHve Failure Direct ConnectTM offers unprecedented 
failure data management in conjuncHon with FMEA. API support and data imporHng and 
exporHng allow streamlined data handling. Reliability metrics such as MTTF, MTBF, MTTR, 
and trend score can be computed based on your accumulated data. And Relyence FRACAS 
supports any device - PCs, Macs, tablets, and smartphones - for anywhere, anyHme usage.  

Dashboard for FRACAS. The Relyence FRACAS Dashboard provides an at-a-glance 
overview of your FRACAS related data. Combining all the data you need for quick 
assessment, the Dashboard offers the ability to monitor and manage your FRACAS process 
with efficiency and effecHveness with a choice of customizable widgets. This focused 

overview enables you to quickly view process acHvity, 
keep your team on task, proacHvely maintain your 
quality objecHves, and turn insight into acHon. 

Deployment Choice. Relyence FRACAS, as all Relyence 
soWware tools, is built on the Relyence PlaXorm - a 
highly adaptable and mobile-friendly framework 
constructed with today's workplace in mind. Relyence 
FRACAS can be installed on-premise at your locaHon, 
hosted in the MicrosoW Cloud to take advantage of 
MicrosoW's industry-leading Azure plaXorm, or hosted 
in your own private secure cloud. All plaXorms offer the 
same features and funcHons. The choice is yours!
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Relyence FRACAS

Failure Reporting, Analysis & Corrective Action

TRY FOR FREE

Offering the anyIme, anywhere plaZorm you need for complete correcIve acIon process control.
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